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This Introduction Guide will assist when working with WIS net for
the first time. 

Regardless of whether you are a WIS net beginner or are
switching from WIS to WIS net, this guide is designed to help
you through the first few steps.

The chapters "Getting started – Determine vehicle data" and
"Getting started – Workshop literature search (standard search)"
use practical examples to guide you step-by-step through the
basic functions of WIS net. 
The step-by-step instructions are marked with , , etc.

In the chapters that follow this, you can familiarize yourself with
further WIS net functions. 
This information is marked with , , etc.

If you have further questions that are not covered in this
Introduction Guide, WIS net also contains extensive online
Help notes.



WIS functionality is activated using your license key.
WIS/ASRA net distinguishes between the following 
licenses:

License Data content

WIS net Workshop literature, damage codes

WIS/ASRA net Workshop literature, operation items, 
flat rates, damage codes

ASRA net Operation items, flat rates, damage codes

WIS net has what you’re looking for: Information

Workshop
Information
System

WIS net represents the latest development of the Workshop
Information System (WIS). 

All functions available in WIS have been fully integrated in
WIS net and further functions have been added. 

WIS net contains the complete workshop literature from
approximately 1985 to the present and provides you with all
you need to know about maintenance and repairs and for 
diagnosing, checking and troubleshooting. In addition, you have
access to various vehicle and information types, depending on
your license.

WIS net provides you with detailed instructions for carrying out
repair work, informs you of vehicle-specific retrofit measures
and helps you determine damage codes for processing
warranty claims. 

WIS net also creates the vehicle-specific service sheets for
vehicles with "ASSYST" and "ASSYST PLUS."
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Welcome to WIS net



Overview of functions in WIS net
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Standard search

Chapter 4

More search
options

Chapter 6

Modified/New/
Top News

Chapter 7

Symptom
search

Chapter 8 Chapter 9 Chapter 10

Damage
codes, WIS

ASSYSTWorkshop literature search

Determine vehicle data in the "Infobox 1" panel

Chapter 3

WIS net

Vehicle data are determined in the "Infobox 1" panel; 
this forms the basis for almost all further steps in WIS net.

There are several options available to you for performing a workshop literature search.



WIS net has a Windows-based interface, which provides for 
optimal handling and navigation. 

WIS net is neatly arranged in individual panels.

Functions can be activated by clicking on icons and buttons.

2

WIS net’s user interface
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Tooltips are provided to explain icon functions. When you 
position your mouse pointer over an icon, a tooltip providing a
brief description of the function appears.

The SHIFT and CTRL buttons can be used to make multiple
selections in selection lists.

If you have further questions that are not covered in this
Introduction Guide, EPC net also contains extensive online Help
notes. 

The online Help notes can be opened from any panel by clicking 
on the icon.
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Vehicle data are determined in the "Infobox 1" panel. This
forms the basis for almost all further steps in WIS net.

The more specific the vehicle data, the more precise the result
of your literature search will be.

Achieving the best search results in WIS net depends on having
the right vehicle data. The following options are available:

• Option 1: Determine vehicle data using model 
designation information
You must select the vehicle and engine and major assembly
model designations in the selection lists.

• Option 2: Determine the vehicle data using a vehicle 
identification number (recommended option)
You must enter a vehicle identification number.

Entering a vehicle identification number is always advantageous
if you have an interface to the EPC net vehicle datacards on your
computer.
WIS net will then evaluate the datacard and automatically select
the correct vehicle, engine and major assembly model desig-
nations in "Infobox 1."
If you do not have an interface to EPC net on your computer,
WIS net only determines the vehicle model designation. 

Getting started – Determine vehicle data
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Use the following examples to familiarize yourself with the
options available for optimal determination of vehicle data.

Option 1: Determine vehicle data using model designation
information

Using the pull-down menu, select the World Manufacturer Code
WDB for Germany.

Enter vehicle model designation 203006 in one of the input
fields and confirm your entry by pressing the RETURN key
once.

As only one engine variant is available for this vehicle model
designation, the engine model designation is automatically
selected in our example.

Select all major assembly model designations in the list. 

Click the first major assembly model designation with the left
mouse button, keep the SHIFT key pressed and click the last
major assembly model designation with the left mouse button.

The vehicle data are now set.

�

�
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Option 2: Determine vehicle data using a vehicle
identification number

Click on the icon to delete the vehicle data used
previously.

Using the pull-down menu, select the World Manufacturer Code
WDB for Germany.

Enter vehicle identification number 2030061F000264 in the
input field and confirm your entry by pressing the RETURN 
key.

The vehicle data are now set.

If you do not have an interface to EPC net on your computer,
WIS net only determines the vehicle model designation. Then
you must select the engine and major assembly model designa-
tions, as described in option 1.

�
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Click the pull-down menu to open the "history." Here you can
find a list of the last vehicle data entered in WIS net, ASRA net
and EPC net.

If you have an interface to EPC net on your computer, you can
access the datacard by clicking on the icon after entering a
vehicle identification number.

Use the various buttons to execute the desired function. 

The subsequent steps are described in detail in the following
chapters:

Literature (Chapters 4–8)
Damage code (Chapter 9)
ASSYST (Chapter 10)
ASRA (See ASRA net Introduction Guide)
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The most frequently used workshop literature search option is
the standard search. 

The standard search uses the selections made in the "Infobox 1"
and "Infobox 2" panels. 

These selections contain vehicle data in the form of model/
engine/major assembly information, groups and information
types.

Task: Search for the document with the title 
Removing and installing complete rear axle

Determine the vehicle data as previously described in
chapter 3 above.

Click on the button.

The "Infobox 2" panel will open.�

Getting started – Workshop literature search (standard search)
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Next, you have to determine the groups and information types in
the "Infobox 2" panel.

Determine groups and information types

Scroll down to group 35.

Click on the icon.

The subgroups will be shown.
You now have the option of entering either individual subgroups
or the complete group as shown in the "Selected groups"
selection list.

In this example, select group 35.

Click on the icon.

The complete group is entered in the "Selected groups" 
selection list.

Select the "Testing/repair work" information type by selecting
the corresponding option button .

Click on the icon.

The standard search is started and the "Documents" panel is
shown.

�

�

�



Hit list
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The result of the literature search is
shown in the "Documents" panel.

Show document(s)

Select the document "Removing and
installing complete rear axle" in the hit
list.

Click on the icon.

A document also can be shown by
double clicking on the desired document
title.

Because this document contains a safety
warning, the "Safety information" window
is shown first.

�



Show safety information

Click on the button.

The safety information document will
appear.

�
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Main document

Safety information
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After you have read the safety
information document, click on 
the icon in order to display the 
main document. 

The main document, "Removing and
installing complete rear axle," will be
shown.

�



Hit list

Document view
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In the hit list, the result of your literature search is presented in
a tree structure.
The selected documents are shown in the Document view
window.

The size of the hit list and document view window can be 
customized to your individual needs by clicking on and moving
the dividing line.

Once one or more document titles have been selected, they can
be viewed by clicking on the icon.

A single document can also be viewed by double clicking on the
desired document title.

If you have selected several documents in the "hit list," you can
navigate between the individual documents by clicking on the

icons.

The icons can be used to scroll forward and back
among previously viewed documents that were recorded in the
document history (like in an Internet browser). Clicking on the
icons with the right mouse button will open the document
history.

The icon can be clicked on to print out the document
shown.

Important functions in the "Documents" panel
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In the "Operation" panel in the Setup window, you can select
whether or not to perform a "Context check for reference docu-
ments." Activating the context check for reference documents
causes the links (reference documents) that do not correspond
to the selected vehicle data to be shown in gray.

New , modified and latest documents (from the last data
update) are highlighted with a special status marker in the "hit
list."

The following technical requirements must be fulfilled in order to
access "Latest documents":

• A connection via Internet or intranet to the update server for
"Latest documents."

• Your user ID must be activated by the administrator in order
to use this function.

• The license code must include the "Up-to-date search."
• You must select the "Perform every search across latest docu-

ments" option in the "Operation" panel in the Setup window.

The most important functions and icons in the hit list

The and icons allow you to open and close the document
structure within the hit list.

The icon identifies the document currently shown in the
display.

The icon identifies a document that contains links to other
documents (reference documents).

The icon identifies a safety information document.

The external links of a document are arranged in the hit list in 
a tree structure. The document titles of an external link may be
shown in black or in gray.

Black document title: Double clicking on the "external link"
opens a document containing additional information. This
information corresponds to the vehicle data you selected in the
"Infobox 1" panel.

Gray document title: Double clicking on the "external link"
opens a document containing additional information. This
information, however, does not correspond to the vehicle data
you selected in the "Infobox 1" panel.

5
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If the document contains links, you can use these to quickly
access additional information. These links can be clicked on 
either in the hit list or in the document view window. 

Internal link (blue)
Selecting an "internal link" takes you to another place within the
document, e.g. to filling capacities, commercially available tools,
special tools, etc.

External link (red)
Selecting an "external link" opens a document containing
additional information. This information corresponds to the 
vehicle data you selected in the "Infobox 1" panel.                        

External link (gray)
Selecting an "external link (gray)" opens a document containing
additional information. This information, however, does not
correspond to the vehicle data you selected in the "Infobox 1"
panel.

In order for WIS net to automatically identify an "external link
(gray)", the "Context check for reference documents" option
must be selected in the "Operation" panel.

This function is described in detail in Chapter 11.

The most important functions and icons in the document
view window

The icon is a toggle switch for showing and hiding the hit
list.

The icons allow you to adjust the size
of the window to the desired zoom level.  

The scroll bar allows you to scroll up and down within the
document.

The document view window can be customized using the 
document panels. If desired, the complete document can be
shown by clicking on the "Document" panel. You can also
display only individual sections of the document, such as
"Operation steps" or "Basic data," etc.

5
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There will certainly be cases where you already know an
operation or document number, or where you want to conduct a
full-text search with a search term in WIS net. In such cases, you
can use the "More search options" panel. Depending on the
information available to you, a number of search options are
available.

This section includes search options for which the groups and
information types selected in the "Infobox 2" panel will be
ignored in the search.

This section includes search options for which the groups and
information types selected in the "Infobox 2" panel will be
applied in the search.

In order for the preferences in the "More search options" panel
to be applied, the search must be started in this panel using
the icon.

Important functions in the "More search options" panel
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With this search option, you can access the workshop literature
from the table of contents without having to select vehicle data
first. You are then taken step by step to the desired document
via links.

You will also find this function available to you in the "Infobox 1"
panel.

This search option is used in conjunction with the entry of a
vehicle identification number in the "Infobox 1" panel. Here, you
are shown documents that provide work instructions and proce-
dures for service measures.

Search options where the groups and information types are
ignored

You can combine the vehicle data previously entered in the
"Infobox 1" panel with an operation number from the ASRA
system. WIS net then automatically finds the documents which
are linked directly to that operation number and displays
these documents directly in the hit list. This means that there is
no need to select the groups and information types in the
"Infobox 2" panel.

You will also find this function available to you in the "Infobox 1"
panel.

If a complete document number is entered (before selecting
vehicle data), only this document will be shown in the
"Documents" panel.

If you only know part of a document number, the document
number can be entered in combination with wildcards *.

You will also find this function available to you in the "Infobox 1"
panel.

6
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The full-text search looks for documents in which a specified
search term appears in the document text. 
The search applies the selections you made in the "Infobox 1"
and "Infobox 2" panels.

For such a search, the wildcard * should be placed both before
and after the search term. 
For this search, it is practical to search across all groups and in
many cases all information types in the "Infobox 2" panel.

The full-text search is useful when searching for fault codes.

Search options where groups and information types are
applied

The standard search consists of the selections previously made
in the "Infobox 1" and "Infobox 2" panels. These selections
contain vehicle data in the form of model, engine and
major assembly information, as well as groups and information
types.

The standard search is typically started in the "Infobox 2" and
"Documents" panels.

When a document title search is performed, a search term is
used to locate documents in which this term appears in the
document title. 
The search applies the selections you made in the "Infobox 1"
and "Infobox 2" panels.

For such a search, the wildcard * should be placed both before
and after the search term.
For this search, it is practical to search across all groups in the
"Infobox 2" panel.

6
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The "Modified/New/Top News" panel offers options for
searching across various time frames.

In the search context, you specify whether your selections in
the "Infobox 1" or "Infobox 2" panels are to be applied during the
search by selecting or deselecting the respective option
buttons.

• If you have up to now not yet made the selections
required for a search in either of the panels, you will
automatically be taken to this panel after starting the
search so that you can make the selections required to
continue your search.

• If all option buttons are deselected , the literature search 
will be conducted across all vehicle types, all groups and all 
information types.

In order for the preferences in the "Modified/New/
Top News" panel to be applied, the search must be started in
this panel via the icon.

Important functions in the "Modified/New/Top News" panel



7



This search time frame looks for documents of special
importance within a given period of time, regardless of
the data update with which they were imported.

These documents have an "expiration date," which means 
that they will continue to be classified as "Top News" in WIS net
(despite subsequent data updates) until this date has been
reached. After this date, the document titles will no longer be
displayed under "Top News." The titles can continue to be
searched using other search options.

This search time frame searches for documents that have been
modified since the last data update or that are new in
the system.

This search time frame searches for documents that have been
added or modified following the last copy deadline, thus 
making them newer than the current WIS/ASRA net publication. 

These documents are displayed as HTML documents and are
designated with status . They will not become actual WIS net
documents until the next data update. 

The search is always conducted from today back. 
The search time frame can be limited by selecting the given time
frames or by entering a date.

Certain technical requirements must be fulfilled in order to 
access "Latest documents":

• A connection via Internet or intranet to the update server for
"Latest documents."

• Your user ID must be activated by the administrator in order
to use this function.

• The license key must include the "Up-to-date search"
authorization.

• You must select the "Perform every search across latest docu-
ments" option in the "Operation" panel in the Setup window.

7
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The "Symptom search" panel is designed
to help you quickly pinpoint and diagnose
complaints. After selecting the desired
criteria, the system searches through all
troubleshooting (AF) documents, taking
into account the vehicle data selected in
"Infobox 1."

Important functions in the "Symptom search" panel
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The icon starts the search using the search criteria specified
in the "Symptom search" panel. 

The search is performed automatically across all groups in the
troubleshooting (AF) documents.

The "Symptom search" option requires that the vehicle data be
set in order to begin a search. If these data have not been 
entered prior to starting the search, the "Infobox 1" panel will
appear so that you can make the necessary selections.

The icon is used to deselect all items in the "Symptom
search" panel. 

The icon is a toggle switch used to select or deselect 
all criteria.
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The "WIS damage code" window is used to determine a damage
code for use in warranty and goodwill cases.

Task:
Determine damage code: Leaking radiator

Determine the vehicle data as previously described in
chapter 3.

Click on the button. 

The "WIS damage code" window appears.�

Getting started – WIS damage codes
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The following functions are available in the
"WIS damage code" window:

Determine damage code
You can determine a damage code for use in
warranty and goodwill cases.

Find damage code
You can enter a known damage code
manually.

Determine damage code

Click on the icon of group 20.

Select subgroup 20.20.

The pictures are shown in the selection
list.

Select the picture: 
Radiator, coolant hoses.

The damage code picture is displayed.

�

�



Click on damaged part, "Radiator,"
either in the selection list or in the
picture.

Click on damage type "leaking."

Click on damage ID "Original
equipment."

Click on repair type "Repair using
material."

The damage code is determined.

If several groups/subgroups have been
selected by multiple selection, the
pictures for these groups are shown in
the selection list.

The icon allows you to copy the
damage code to the Windows clipboard
and then paste it into other programs.

9
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Find damage code

You can enter an existing damage code manually using the
"Find damage code" function in the "WIS damage code" 
window. WIS net automatically interprets this damage code
and identifies the associated damage ID, the damaged part, the
damage type and the repair type. 

Task: 
Find damage code 0-01101-04-7

Click on the icon in order to clear the previous selections.
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Enter the damage identifier 0 in the input field 
and then go to the next input field by pressing the 
tab key .

Enter the damaged part 01101 in the input field
and then go to the next input field by pressing the
tab key .

Those damage code pictures that contain the number of
the damaged part are listed in the "Picture" selection list.

Enter the damage type 04 in the input field and then
go to the next input field by pressing the tab key .

Enter repair type 7 in the input field and confirm the entry by
pressing RETURN.

All parts of the damage code will be shown.

�

�
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The "ASSYST" function is used to dynamically generate a vehicle-
specific service sheet. Using the vehicle data entered, WIS net
determines whether the vehicle is equipped with:

• ASSYST without service scope display
• ASSYST with service scope display
• ASSYST PLUS

Task: Create a service sheet for a vehicle with service scope
display

Determine the vehicle data as previously described in
chapter 3.

Click on the button.

The "Service scope" panel will open.�

Getting started – ASSYST
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Specify service scope

Enter a value of 35500 miles into the input
field.

These fields are optional. 
Enter additional information in the input
fields as required.

Select the "Service B" option button.

Click on the button. 

The "Additional operations" panel will open.�
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Determine additional operations

Additional operations are service
operations that must be carried out in
addition to the determined service scope,
depending on the vehicle’s as-built
configuration, equipment, mileage and
age.

Select the required additional operations
by clicking the option buttons 
(as shown in the screenshot).

Click on the button.

The "Documents" panel will open and
display the service sheet.

�
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Service sheet

The vehicle-specific service sheet contains all operations
associated with the selected service scope plus any additional
operations. It can be printed out and serves as a guide for the
technician.

The vehicle-specific service sheet is only valid for the vehicle for
which it was created.

The icon is a toggle switch for showing and hiding the
hit list.

The information entered in the "Service scope" panel will be
displayed on the service sheet (current mileage, customer,
service foreperson, oil type/viscosity, notes, service code,
workshop code, order number, completion date, customer
interview, etc.).

The icon can be clicked on to print out the service sheet.

When the service sheet is printed out, the "external links" are
replaced with a reference to the maintenance manual.
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Setup

The "Setup" function allows you to change the basic settings for
your user ID.

You should check to make sure that your "Setup" selections
match your personal requirements. This is the only way to
ensure optimal application of the functions available in the
WIS net system.

Open Setup
Open Setup by going to "Options/Setup" in the menu bar or by
pressing F2.

"Language selection" panel
Selecting the dialog language sets the language for the user
interface in WIS net. This will change the language used for the
buttons, panel tabs, etc.

If you have a WIS/ASRA license, the language for the data
contents of ASRA net is set along with the dialog language.
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Setting the priorities 1–3 allows you to stipulate which
languages will have priority in WIS net when searching for
documents. 

Every publication contains different languages, and these are
marked by a country ID.

The documents that are shown depend on your license and your
market.
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Operation panel
This option button allows you to select whether corresponding
information is shown in the "Infobox 1" panel if the vehicle is not
fully specified.

This option button is used to hide/show the hit list when a
document is displayed.

When this option button is selected , a Context check for
reference documents (links) is set. The reference documents
(external links) in the document view window are then checked
as to whether they match the vehicle data set in the "Infobox 1"
panel. If the reference documents do not match the vehicle data
set, they are shown in gray in the hit list and in the document
view window, for example .
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Provision of incremental daily updates in WIS net is possible.
You can specify whether each literature search is to be made
across the latest documents or not, regardless of the search
option you select.

If a "latest document" is found during a literature search in
WIS net, it is clearly identified in the hit list with the status
marker.

Certain technical requirements must be fulfilled in order to
access "Latest documents":

• A connection via Internet or intranet to the update server for
"Latest documents."

• Your user ID must be activated by the administrator in order
to use this function.

• The license key must include the "Up-to-date search."
• You must select the "Perform every search across latest docu-

ments" option in the "Operation" panel in the Setup window.
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Use the pull-down menu to set the scale of the document
contents for printing.

The paper output format can be changed by going to the
Properties panel for your printer.

You can also stipulate whether you want a cover sheet 
containing the document title and document number printed
as well, and whether the document should be printed in
portrait or landscape format.

Use the pull-down menu to set whether the distance driven is to
be entered in the "ASSYST" panel in kilometers or in miles.
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WIS net includes a modern online Help system that can assist
you with any question you may have on using WIS net.
Whether you want to know about the function of an icon or the
concept and purpose of a panel, or if you require step by step
instructions, all the information you need is there.

You can open the online Help notes as follows:

Help icon
This icon can be found in each panel. Clicking on it opens
the Help section at the point required for the current panel. 
You can navigate to additional Help topics via links or the
navigation bar.

Menu bar
When opening the Help notes from the menu bar or by
pressing F1, a general Help starting page will appear.
Here, you can choose between the various Help topics. 
You can navigate to additional Help topics via links or the
navigation bar.

Online Help
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Icons
Most of the icons in the online Help are mouse-sensitive and can
be clicked to take the user to further information. The mouse
pointer changes to a hand when hovering over sensitive
icons, which can then be clicked to access detailed information.

Links in running text
Links in running text are printed in red type.
Clicking on a link takes the user to a page containing more
detailed information.

Reference links
Reference links are identified with a red arrow and red type.
Clicking on the arrow or the red text takes the user to more
detailed information.

Links in overview graphics
Most of the overview graphics in the Help notes are mouse-
sensitive. The mouse pointer changes to a hand when
hovering over sensitive areas, which can then be clicked to
access detailed information.

Navigation bar
All Help topics are also included as entries in the navigation
bar.

When you open the online Help notes or WIS net for the first
time, it is advisable to read the Help topic "Information for new
and experienced users."

To search for a search term within the online Help notes, go to
the "Start search" panel.



12



Have you discovered an error or do you have a suggestion for
improving the software? No problem, you can send a feedback
message to the responsible office in just a few quick and simple
steps. 

Every panel in WIS net contains the icon. Clicking this icon
opens a feedback message screen, to which you can add a
detailed description as required.

Depending on your server settings, the feedback message can
be sent by either e-mail or fax to the responsible contact
person.

Task:
Create a feedback message for an erroneous tightening
torque.

Call up the affected document in WIS net.

Click the icon. 

The "DaimlerChrysler Feedback" window will open.

13

Sending feedback

�
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Enter information in the corresponding
input fields.

Fields marked in red are mandatory fields
and must be filled in.
A name should also be placed in the
"Contact person" input field in case 
questions arise.

Select the priority using the pull-down
menu.

Click on the 
button.

The "Work document.– WIS net" window
appears.

�



�
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The selected vehicle data and the document
number are automatically entered in the
feedback message. If you wish, you can add
further information as required.

Identify the error by clicking the option 
button .

Multiple selection is possible. 

Enter a detailed error description as 
required.

For fax messages only:
Enter the fax number of the responsible
contact person.

Click on the 
button.

For fax messages only:
A fax form is generated, which you fax to
the responsible contact person.

For e-mail messages only:
The feedback message will be sent by
e-mail to the responsible office.
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